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® YOUR QUERIES

Ashish Vohra

If you have any
ailment, you may
need medical test
to buy policy

e Iam 38years old and suffer from
hypertension.Can this ailment be the
reason for an insurancerejecting my
proposal tobuyaterm plan?
— Siddharth Patra

Itis not always the case thata policyis
rejected on grounds of hypertension as it
depends on the severity of the ailment.
Depending upon disclosure in the
proposal form,you may be asked for
medical examinations, the reports of
which will suggest whether the policywill
beissued with an extra premium or in the
worst case scenario,where the riskis of
high order the company may reject the
policy as there may be a possibility of
furtherailments striking an individual.

e Since I havedone
someresearchonthe
policy thatIwant to
buy,shouldIbuyit
directly byvisiting the
branch or callan agent
home?
—Pranjal Bhardwaj
Asyou have done the
ground research,you may choose to drop
in an enquiry with the companywherein it
will assign personnel to take you through
the policy details and smoothen the policy
issuance process for you.
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e Mywife plans to buya term plan.As
sheis out of jobnow, can shebuyone?
—Karan Gupta

Most insurers do not offera term plan
for housewives while some offer products
witha cap on the sum assured.There is also
an option foryou to go forajoint life cover,
inwhich case both you and your wife will
be financially protected undera single life
insurance policy.

e Can aninsurance firm deny claims to
my familyif anything happens tome?
—Anirudh Bansal

Claims are not denied bya life
insurance company, unless there has been
suppression of critical information at the
time of purchase of the policy. Hence, it is
advisable to disclose allinformation
pertaining toanye existing ailmentand
undergo medical tests to ensure right
coverage is provided at an appropriate
price and no claimsare rejected for non-
disclosure of information.

e My father had alife insurance policy
but did not make nomination.What is
the process to claim the moneynow?
—Kirti Ranjan
You need to provide succession certifi-
cate from the court which states the legal
heirs of your father.This certification is to
be submitted to the insurance company,
alongwith the claim documentssoas to
enable the insurance company to settle the
claim in favour of legal heirs.
The writeris CEO, Reliance Nippon Life
Insurance. Send your queries to
[feversonalfinance@expressindia.com
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